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involved a new account, a point -ol- sal e transacl ion , o r a for e ign ­
initiated tran sfer) to investig al e your co mpla int o r qu est ion . If we 
decide to do thi s, we wi ll credit your account within 10 bus iness days 
(20 busi ness da ys if Ihe tran sfer in volved a new accoun t) for the 
amount you think is in error , so tha t you will have the use of the money 
dur ing the time it takes us to complete our investigation. If we ask you 
to put your complaint or question in wri ting and we do not receive it 
wi thin 10 busine ss days, we may not credit your acco unt. Your accoun t 
is considered a new accou nt for the first 30 day s after the first deposit 
is made , unless each of you a lready has an established acco unt with 
us before this acco unt is opened. 

We w ill tell yo u the re sult s w it hin three busi ness days afte r 
completing our investigati on. If we decide that there was no erro r, we will 
send you a written explanation. 

You may ask for copie s of the docum en ts th at we use d in our 
investigation. 

HOUSTON TEXAS FIRE FIGHTERS 
FEDERAL CREDIT UNION 

DEBIT CARD DEPARTMENT 
4200 KOLB STREET 

HOUSTON, TEXAS 77007-2313 
MAILING ADDRESS: 

P.O. BOX 70009 
HOUSTON, TEXAS 77270 

Bus iness Days: Monday through Friday 
Excluding Federal Holidays 

Phone: (713) 864·0959 
1-800-809-0600 

To report a lost or stolen Debit Mastercard 
please call 1·800·453-4270. 

MOR E DETAILED INFOR MATION 
IS AVAILABLE ON REQUEST 

NOTICE OF ATMINIGHT DEPOSIT 
FACILITY USER PRECAUTIONS 

As with all financ ial tran sact ions , please exercise discretion when 
using an automated teller machine (ATM) or night deposit facilit y. For 
your own safety, be careful. The following sugges tions may be helpful. 

1.	 Prepare for your transaction s at home (lor instance, by lilling out 
a deposit slip) to min imize your lime at the ATM or night deposit 
facility. 

2.	 Mark each transaction in your acco unt record, but not while at the 
ATM or night depos it lacilil y. Always save your ATM receipt s. 
Don't leave them at Ihe ATM or night deposit facility because they 
may contain important account information. 

3.	 Compare your records with the accoun t statemen ts you receive. 
4 .	 Don 't lend your ATM card to anyone. 
5.	 Rememb er, do not leave your card at the ATM. Do not leave any 

documents at a night depos it facilil y. 
6 .	 Prote ct the sec recy of your Pe rsonal Identi fi cat ion Nu mb er 

(PIN). Protect your ATM card as tho ugh it were cash . Don't tell 
anyo ne yo ur PIN . Don't g ive anyone in fo rma tion regardi ng 
your ATM ca rd or PIN over the telephone . Never enter your 
PIN in any ATM tha t does no t lo o k genuine, has bee n 
modified , has a sus picio us device attac hed, or is opera ting in 
a sus pic ious man ner . Don 't wr ite your PIN wh ere it ca n be 
discovered. For example, don 't keep a note of your PIN in your 
wallet or pur se. 

7.	 Prevent others from see ing you enter your PIN by using your 
body to shield their view . 

8.	 II you lose your ATM card or if it is stoien, promptly notify us. You 
should consult the other disclosures you have received about 
electronic fund transfers for additional information about what to 
do if your card is lost or stolen. 

9.	 When you make a transaction, be aware of your surroundings. 
Look ou t for suspi cious activ ity near the ATM or night deposit 
facility, partic ularly if it is after sunset. At night, be sure that the 
facility (including the parking area and walkways) is well lighted . 

10 .	 Don't accept assist ance from anyone you don't know when using an 
ATM or night depositlacil ity. 

11.	 If you notice anything suspicious or if any other problem arises afte r 
you have begu n an ATM transac tion, you may want to cance l the 
tra nsaction , pocket your card and leave . You migh t conside r using 
another ATM or coming back later. 

12.	 Don't display your cash; pocket it as soon as the ATM transaction is 
completed and count the cash later when you are in the safety of your 
own car, home , or other secure surrounding. 

13.	 At a drive-up facility , make sure all the car doors are locked and all of 
the windows are rolled up, except the driver's window. Keep the engine 
running and remain alert to your surroundings. 

14.	 We want the ATM and night depos it facilit y to be safe and convenient 
for you. Therefore, please tell us if you know of any problem with a 
facility . For instance, let us know if a light is not working or there is any 
damage to a facility. Please report any suspi cious act ivity or crimes to 
both the operator of the facility and the local law enforcement offic ials 
immediately. 
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Consid er havin g some one accompany you when you use the 
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