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Houston Texas Fire Fighters 
Federal Credit Union

REQUEST TO RESET CU ONLINE PASSWORD

ATTN Call Center or:

I request the CU Online password to be reset for the following account: 

Member Name_________________________________ Member Number _________________

I understand that this request requires my signature and that the Credit Union must verify it 
before the password can be reset.  I am also aware that if my signature cannot be verified, the 
Notary Section below will need to be completed.

Member’s Signature 				                   Date

DL#						    

State of

County of

Subscribed and sworn to before me this ____________ day of _________________, _______.

Notary Public

Submitted by:       

Walk in 	 By Fax 	 By Mail

Processed by:

Employee’s Initials & User ID 		  Date

CREDIT UNION USE ONLY

Method of Verification:

	 Government Issued ID

	 Signature Match to CU Records

janettem
Line
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